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The purpose of this study is to elucidate how social reputation and monetary
incentives influence human behavior. We analyzed two natural experiments on one of Japan®s largest
Q8A sites: the introduction of a mutual rating system and the implementation of monetary incentives.
Specifically, we examined whether these experiments promoted ideological polarization and various
forms of discrimination within the online community. Using machine learning techniques, we measured
the intensity of xenophobic sentiments in response to questions. The analysis revealed that (1) the
introduction of the mutual rating system exacerbated polarization and discrimination, and (2) the

implementation of monetary incentives further intensified these issues.
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