©
2020 2023

Research on building trust with multiple stakeholders in care organizations and
its effects

Tahara, Shinsuke

3,000,000

The purpose of this research was to clarify from the perspective of
organizational studies, with a focus on ethnographic research methods, what types of trust
relationships that nursing care organizations build with multi-stakeholders have a positive impact
on the retention of caregivers in the organization and the continued use of nursing care services by

service recipients, regarding community relations, which has been considered an issue that many
nursing care organizations should address. This research focused specifically on the interaction of
skilled and unskilled caregivers with service recipients to create values for nursing care services.
We noticed that unskilled caregivers who were able to build affective trust with service recipients
were more likely to produce different service values than skilled caregivers.
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