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Because helpers visit users® homes alone, their work style itself can pose a

risk of harassment. Furthermore, it is difficult to see the professionalism in the work of daily
living assistance itself, and relationships with users tend to occur in which helpers are placed in
a subordinate position. Furthermore, they suffer the most psychological harassment such as being
doubted and not believed and having their character questioned through the service, which is also
the most severe and harsh form of harassment. While the helpers gained a sense of security from the
joy they received from their work and the users and from the support of the organization and
colleagues, they faced the cases with a sense of responsibility and pride in their work.lt was
suggested that helEers recognize the "necessity and uniqueness of help work™ and make efforts to
understand the background behind the occurrence of harassment."
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