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Not a few software development projects failed by unexpected requirements changes. In
order to solve the problem, we proposed a requirements elicitation process and introduced
metrics to observe and evaluate the requirements elicitation process. As the reqult of
our research, project managers will be able to estimate the maturation period of
requirements of software components and/or quality components with the proposed metrics,
and then they will also be able to plan the requirements elicitation process.
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