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In this research, we focused on the service infrastructure on a society, which is a set of
facilities utilized by many citizens, and developed a simulation model with many
citizen agents and service facilities for studying the way to reduce social congestion. In
computer simulation model, the visiting plans of agents are shared via the central
server and each agent plan is individually optimized by the information based on the
server. Through the experiments, we showed that the social congestion is reduced by
such information sharing
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