&=k C-19
HAEmMREdIEmARRREE
Rk 23 4 5 H 31 HELE
HEAES : 12613
MZEiER  EFHE B)
IS HARS - 2009~2010
EEEEE 21790502

MZEFESL (FIN) BEEMEIN—2T IR TE2ON~ERDA VR ILANILRA D AT LEEIC
Mm+T

“Why do general physicians experience burnout?”
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The object of this study is to clarify the relation between burnout and emotional
labor among general physicians (GPs). Semi-structured interviews with 17 GPs were
conducted. Data analysis revealed that GPs managed their emotions by keeping safe
distance from patients and repressing their own emotions and feelings in order to
maintain their emotional balance and calmness. To get through their distressing

emotional experiences, GPs need to manage their emotion to stay calm, which could
also be taken as coldness. It was pointed out that the issue of GPs’ burnout was
related to whether or not such emotional labor can be acknowledged as necessary by

those around as well as GPs themselves
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