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WFZER R OMEEL (FE3) : The purpose of this study is to develop a measurement scale for
service quality. Scale development was unfinished, but through the process the three
findings were obtained: First, services were able to classified into four types by the
analysis of quantitive data in consideration of multiple properties. Second, causal
sequence model consisting of service quality and its associated construct was created.
Third, there were many methods and criteria for scale development, so we could make a
lot of different scales as many as combination of methods and criteria in spite of the
same construct. We have to consolidate and classify methods and criteria and to establish
standards as soon as possible.
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