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Why UK university students can play a part in assessment - student submissions
at the heart of internal quality assurance
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The purpose of this study was to identify how students® unions in the UK
engage student representatives in internal quality assurance. Specifically, five case studies were
analysed to determine how student representatives are selected, how they are trained and what role
they play according to their title. Based on the results of this analysis, this paper presents the
following arguments: student representatives participating in internal quality assurance in UK
universities are able to use the voice of the whole student body to improve education because
students® unions (i) manage the selection and training of student representatives, (ii) define the
role of student representatives hierarchically, and (1ii) centralise the information obtained from
tﬂelactivities of the student representatives and return this information to the student body as a
whole.
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