BxXc—19

FEZEHRREMBEE (BREHREME) ARBERSE
PR 2 54 6 A 5 HEUE

HEAES . 32615

MEER AT (C)

FZCHAR - 2010~2012

EHEES 22500935

MERERLE (IX) FEZEBLEHEALEHBEA LS4 o FBRBIZIBTS

AFLRADHREEHIBRABRDIZE

WIeiRE® (HEX) Understanding and reducing stress in a second language-based
online collaborative learning environment

MERERSE

28 {—2 (JUNG INSUNG)

EREEHKE - HEZH - HiR

FEEES 90372929

MR OB (Fn30) « A 7 A4 @8 1E, e 2 BB S M CRRAMMIC ISR 2 iam
EATO ZEnloTRY, Mm@t mWFEEGRERH L Eblo TS, L
L. ZOFREREDT 201203, MBI E SN MBICET, PR — b &hhdnide bzn,
AHFFETIX, 4 DDA NV ABERMMEE S A>T A BRI BT 28R & LT,
BH T N—T ORI, FEEOMAERMEE TS ORM, FrRCEREICK LA oK
HOIITRAAMBEEL RIS ERVREORE, V—7 b= 7P LM LR E O
RE - HES P DR ST,

el B O MESE (L) : Many studies have shown that students engaged in online
collaboration have explored more opinions and options in their problem—solving, have
engaged in broader, more complex and more cognitively challenging discussions, and have
obtained higher scores than comparable face—to—face discussion groups. However, to fully
achieve such benefits, the online collaboration must be carefully designed, facilitated
and scaffolded

This study explored the relationship between the learners’ perceptions and the
stress factors and identified four key factors affecting stress in online collaboration:
Self-efficacy, Instructional Design, Technology Use and Collaborative Process

As design strategies, the study suggested heterogeneous grouping; and offering
opportunities for members of these heterogeneous groups to get to know each other prior
to the actual online collaboration, adjustment of task structure and task difficulty;
and decomposing tasks into several subtasks, especially for learners with low
self-efficacy, or the use of worked examples
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