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WFIERE S O ESE (9L 3C) : These experimental studies investigated the interpersonal
functions of emotional expressions to examine how anger disturbs the reconciliations and
how embarrassment facilitates the reconciliations. Firstly, we explore the emotional
intelligence as a moderator of the psychological process in social transgressions. The
results suggested that emotional expressions in social transgressors repair or
deteriorate the stressful relations of the dyads, that is to say, there can be seen the
appeasement behavior in social transgressions. As we are interested in individual
differences in appeasement behaviors, we designed experiment in order to elucidate
certain kinds of emotional intelligence as moderators in the appeasement process. The
result said that emotional intelligence moderated the appeasement behaviors in the social
transgressions. Secondly, we examines how emotional expressions influence negotiation
results and how such results vary, depending on the emotional intelligence in decoding
expressed emotions. The result indicated that people with high emotional intelligence
in emotion decoding made larger concessions to angry counterparts who expressed anger
and had strategic goal in negotiating to happy counterparts. On the other hand, in the
situation of social transgressions, high emotional intelligence of the decoding had
selfish goal interacting to anger counterparts.
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