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In this study, we targeted social media and city council minutes as document
genres to investigate the awareness of citizens and municipalities regarding policy issues.

Opinions from citizens and city council members were classified based on their stance, such as for
or against, and attributes such as usefulness, regional dependency, and relevance to policy issues
were identified and combined to extract opinions, which were then compared by city. The proposed
method revealed a significant improvement in the extraction accuracy of citizen and city council
member opinions through multi-task learning that considers attention mechanisms and relevance to
policy issues. These findings have been accepted for publication in the international journal 1JDL
(Springer, IF: 1.8 (5 year impact factor, 2022)).
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