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A study on effects of sorting and highlighting in multi-attribute
decision-making

Morii, Masahiro
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In this study, we examined the effects of highlighting cells with superior
attribute values in multi-attribute decision-making situations. The experimental results showed that
when there were two levels of attribute values, highlighting reduced decision-making time and
potentially contributed to decision support. On the other hand, when the attribute values were
expanded to three levels, there was an increase in the number of fixations on the highlighted cells,
and response time for decision-making became longer.
These results indicate that while the use of highlighting can potentially support decision-making,
its effects have some limitations. The influence of individual decision-making attitudes on
decision-making was also demonstrated. In the future, it will be necessary to consider these factors
when exploring methods for decision support.
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