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Effects of ICT and globalization on intercultural experiences: case of Asian
candidates nurses and care workers
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This study explored how intercultural experience had been transformed by ICT. We
did a semi-structured interview with 104 candidates for the nurse and the certified care worker. We asked
about various aspects of their life in Jaﬁan such as difficulties/joys in work places and in off-time,
and interpersonal relationships along with their ICT utilization.

It was found that: 1) communication with fellow EPA and families back home in off-time through voice- or
text-based or multimedia ICTs enabled them to live in two communities, that relieved them from loneliness
and anxiety derived from living overseas; 2) On the contrary to EPA’ s intention 43% of those who passed
the National Exam returned to Indonesia within three years. This was interpreted from Indonesian cultural
norms of family and of appropriate age for marriage. It was concluded that conceptions made from
intercultural experiences in the 1960s was no longer applicable to the transnational migration in the
21st century.
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