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Exploring the Conceptual Model of Ray-experts and their Search and Acquisition Proce
sss of Medical Care Information: From the Personal Interview with the Participans in
some Patient Advocacy Groups.
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Main results of this research are following; 1) Japanese "Lay-expert" patients bec
ome acquainted with various sides of health and medical care enough to collaborate with medical profession
als on some research projects. 2) They have acquired the practical knowledge as patients through their ill
ness experiences and activities in the patients® advocacy groups, and also the knowledge of health and med
ical care through their information searching and reading some medical papers. 3) They have gained experti
se in a wide range of subjects, but tend to pay more attention to some particular area.
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