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In this study, based on a literature review, 1 have made some hypotheses
concerning the influence of environmental and organizational characteristics has organizational learning
orientation and how the design of management control systems (MCS) influences explorative and
exploitative learning organization. Also included the influence an organizational orientation has on
organizational members® behavior, and on organizational learning itself. According to the survey analysis
for testing of the above hypotheses, I found the following things. First, the organizational
characteristics and the ways using MCS are different for exploration oriented divisions and exploitative
oriented divisions. Second, the degree of using interactive budget management system has a different
degree of influence on explorative learning and exploitative learning.
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