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Risk communication in nuclear-power disasters: Reconstruction of the model based on
contents analyses and experiments

TAKENISHI, Masanori
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This study examined the information provided for the people by the Government and
Tokyo Electric Power Company(TEPCO) during the Fukushima accident, based on the model of fair risk
communication. We analyzed the contents of the Governmental press conferences, and the ones of TEPCO' s
press releases, held in a month from May 12 in 2011. The results revealed that the Governmental contents
consisted of 57.6% for conveying-facts, 28.7% for considering-people, and 13.7% for
repetitious-information. While, 72% of the TEPCO' s contents were repetitious. Though both administrators
intended to convey the accurate facts and the truth, their contents were luck of reason or explanation.
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