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Investigation on use of web-based conferencing tools for intercultural communication
competence development
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The key general purpose of the study was to investigate how students can be afford
ed opprotunities to cultivate "global competence™ or "intercultural skills™ when engaging in English langu
age interactions. In practical terms the study examined the utilitz of ICT to promote such competence or s
kills, and to explore how different forms of teaching practice might impede or promote learning when under
taken using ICT.

Regular Skype group video meetings were conducted with groups of three to four student participants locat

ed in different countries. Sessions were conducted weekly or biweekly, and groups met between four and eig
ht times over the course of a 15 week semester.
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(e.g., Japanese, Danish, Italian, Thai,
Spanish, Australian, Indian, Russian,
Swedish, Korean).
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collaborative work

Alright.=50 now.=We got another story, (.) This time Mana will go first,
then Dakota then Line. Okay. So. John (.) had his sixtieth birthday, and?

. 7T S gL
N:: (1.0) He had a party with his friends. He invited (0.5) n
(2.0) >many people.<
(3.0)

Unfortunately (] none of his friends could turn up
[() because they were in Zimbabwe.
[-hhhhhhhhhhhhhhh

[Heh heh [heh
[Heh heh

((muffied laughter))
S0 he decided to fly to Zimbabwe. () They held the party, but Somalian
pirates () captured John.

(epistemic constraints)
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Don: What would you bring (.) or if you heh heh want to you can cook 2
something. But what would you bring for the- for the group meal?

Undersianding other

Talking and acting naturally _—’— -
Asking questions _+ —

Talking about own ‘ =Very Easy

Solving group problem —’_ | =Easy
No Opinion

Warking with a group

Don: Anld you can bring anything or cook anything, but what would you g opinion about fopic } :::I; :;:lficull
Talking with cther people .
Technical issues ‘
Using Skype software _—‘ |
0% 50% 100%

5.
Mar: Well. I think I would bring what [ always bring.
()
Don: Heh heh
2
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Online means audience: Turning the
students’ perspectives outward to the
world.
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