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Politeness is believed to be crucial in building a harmonious relationship
with others and in achieving successful communication; however, it is not effectively taught in the
EFL context. We thus began our research by analyzing teaching materials in terms of politeness, and
then sought to describe the mechanisms in which politeness is realized, on the basis of our

questionnaire survey. The results of our project suggest: (1) politeness always comes with other
language functions or acts, and so it can be appropriately described in conjunction with other acts
languages can perform; (2) it is promising to approach politeness in terms of lexis.
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(2) “ Help me.”

“ Do you have
a minute?”

“ Yes” “ No”
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