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For the development of decision making support system on terminal care, we
evaluated the system requirement as follows; 1. to facilitate decision making, 2. to accumulate
appropriate data for planning user”s terminal care, 3. to offer useful data for decision making, 4. to
record multiple facet of user®s thoughts, 5. to support sharing of decision. We developed a prototype
system which fulfills these requirements, and tested its serviceability.

As a consequence, to ask questions showing users related stories about terminal care was effective to
facilitate decision making, and to record changes of thoughts on the same question are usable as
combined. But to share thoughts on terminal care with family members using SNS is not preferred by users,
so that future study to support sharing is needed.

We also propose new usability test method and information retrieval system for ending notes and books on
terminal care.
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