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Estimation of User®s Impression Space for Improving Desire of Interaction with
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This study aims at investigating influences of humans’ personal
characteristics on forming impression of agent through human-agent interaction. We conducted an
experiment in which subjects have some interaction with an agent or a human and form impression
toward them. The result showed that subjects who has no experiences of programming tend to evaluate
an agent lower than a human. Also subjects of the “ high emotional-warmth” group tend to evaluate
an agent lower than a human.

Also we proposed a humor utterance generation method which compatible with dialogue system, to
increase desire of sustainability. Through the experiment, we confirmed validity of the method. From
the result, we observed high-incongruity reply is significantly effective against the
low-incongruity and random reply. Finally we confirmed generating humor utterances is effective for
increase desire of sustainability in interaction with dialogue system.
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