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Study on transition from hybrid survey of mail and web to complete web survey
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In this study, we validated the effectiveness of web survey. We conducted a
preliminary survey in the first year and examined the procedure of the survey and the method of
improving the question sentence by CASM. The results of the preliminary survey were analyzed in the
next year. The actual survey was conducted in the final year. In the actual survey, respondents were

randomly sampled from the voter list. In our recently survey, respondents were asked to answer in
mail or web. The response rate was higher for mail. In this survey, respondents can choose mail or
web. The number of responses for mail was four times higher than that of the web. Currently, it
turns out that there are a lot of people who prefer answers with mail mainly for the elderly. When
examining the answer trends, there was no difference between mail and web as compared to each age
group.
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