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In interpersonal communication, misunderstanding can cause trouble. If the
childcare worker learns the cause, process, and solution of misunderstanding cases, it can be
expected to reduce communication problems that may occur in the future. In this research, we worked
on the development of a training program to improve communication skills by collecting
misunderstanding cases that occurred between parents and childcare workers. Half of the targeted
childcare workers had the experience of being misunderstood by their parents. The parents also had
the experience of being misunderstood by the childcare workers. In the training of young childcare
workers, it was possible to perceive the factors causing misunderstanding from objective viewpoints.
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