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Qualitative and quantitative study on the background of patients who break off
going dental clinic
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The purpose of this study was to explore the background characteristics of
patients who stop going to a dental clinic. In participating dental clinics, a telephone interview
was conducted with patients who had stopped going to the dental clinics. Five of 93 patients
replied, and their responses were qualitatively examined. Using these interview results, we
developed an internet-based questionnaire on patient background characteristics. A total of 225
treatment cessation patients and 236 maintenance patients replied. The most commonly cited reason
for cessation was symptom improvement (46.2%), followed by a busy work or schoolwork schedule (30.7
%) and financial burden (14.7%). Regarding the patient background, treatment cessation patients who
fear impression about dental treatment. In conclusion, dental treatment cessation patients had more
negative feelings about dental treatment than treatment maintenance patients.
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