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Constructing knowledge communities to support citizens® health

Ikeya, Nozomi
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To support citizens’ health, constructing knowledge communities -- made up
of professionals from different organizations in local communities, who share the same objectives --
should effectively develop an environment in which citizens can acquire quality health information
and obtain adequate treatment. To demonstrate this, researchers collaborated to construct two kinds
of knowledge communities. One consists of members from medical institutions, local authorities, and

public libraries. To build this community, symposiums were organized in various parts of Japan,
creating opportunities for people from different institutions to meet and to achieve the same
objectives in their respective local areas. The second community consists of librarians from public
libraries and patient libraries across Japan. A web-based system was created for exchanging
information about books on health and medicine so that librarians could refer to this information to
support citizens’ health in their areas.
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