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Development of dementia care competency improvement education program to create
with people with dementia and their families
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The number of older people with dementia is rapidl¥ increasing, and nurses
and care workers at hospitals, aged care facilities and home service establishments are struggling
to cope with the diverse and complicated BPSDs presented by older people with dementia. This study
aimed to develop an educational program to improve the competency of care among nurses and care
workers. The program consisted of a mini lecture and role-playing with simulated dementia behavior.
The intervention outcomes were measured based on participants’ satisfaction with the training,
correct answer rate in a dementia knowledge assessment, and the evaluation index of dementia care
practice. Scores were obtained before and after the intervention and at a three-month follow-up and
were compared against each other. Our findings showed consistently high satisfaction levels, as well
as changes on some of the other indicators. The results support the effectiveness of the
intervention.
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