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Development of quality indicators for long-term care
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In this study, we developed indicators for the evaluation of long-term care

quality, which could be collected efficiently and could compare the care quality among the long-term
care facilities. To examine the validity and feasibility of outcome indicators selected, we
supported care-quality improvement activities for six months in the four long-term care hospitals
and examined changes in outcome indicators between before and after the activities. After the
activities, the rates of evaluation of and discontinuation of physical restraint, the risk
assessment of pressure ulcer, and the risk assessment of fall were higher than before the
activities, suggesting that the changes in these indicators reflected care quality improvement
through the care quality improvement activities. In the future, we should develop a system, which
could collect data on quality indicators routinely, for care quality improvement.
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A 160 / 2018 1 3
2018 10 12
B 90 / 2018 1 3
2018 10 12
C 80 / 2017 10 12
2018 7 9
D 120 / 2014 4 6
2016 4 6
315 293 +
78.6 + 13.4 78.5 +13.1 135 42.9% 132 45.1%
3
3
n=315 n=293 p
UNEASES FiY L IZAERE 78.6 =134 78.5 *=13.1 0.936
135 42.9% 132 45.1% 0.643
180 57.1% 161 54.9%
137 43.5% 132 45.1% 0.180
15 4.8% 17 5.8%
4 1.3% 0 0.0%
156 49.5% 137 46.8%
3 1.0% 7 2.4%
ADL 1 40 12.7% 40 13.7% 0.849
2 81 25.7% 70 23.9%
3 194 61.6% 183 62.5%
1 45 14.3% 37 12.6% 0.113
2 99 31.4% 118 40.3%
3 170 54.0% 138 47.1%
4
(p<0.001) (p=0.049)
(p<0.001) (p=0.042)

(p=0.021) (p=0.042)



n=315 n=293 p
279  88.6% 239 81.6%  0.021
36 11.4% 54 18.4%

305  96.8% 276 94.2% 0.169
10 3.2% 17 5.8%

278  88.3% 253 86.3% 0.559
37 11.7% 40 13.7%

202 64.1% 176 60.1% 0.343
113 35.9% 117 39.9%

78  69.0% 65 55.6%  0.049
35  31.0% 52  44.4%

66  58.4% 38 325%  0.000
47 41.6% 79 67.5%

273 86.7% 235 80.2%  0.042
42 13.3% 58 19.8%

120  38.1% 67 22.9%  0.000
194  61.6% 226 77.1%

32 76.2% 40 69.0% 0.570
10 23.8% 18 31.0%

71 22.5% 46 15.7% 0.042
244 77.5% 247 84.3%

313 99.4% 286 97.6% 0.146
2 0.6% 7 2.4%

11 3.5% 21 7.2% 0.065
304  96.5% 272 92.8%

57 18.8% 44 16.2% 0.483
247 81.3% 228 83.8%

140 76.1% 140 80.9% 0.326
44 23.9% 33 19.1%

255 86.1% 228 81.7% 0.182
41 13.9% 51 18.3%

219  69.5% 211 72.0% 0.423
23 7.3% 14 4.8%

73 232% 68 23.2%
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