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The purpose of this study was to examine conflicts at work, working values,
and the working awareness of former international student employees in a multicultural business
environment and to reveal ways in which these factors affect conflict resolution. The results of
multiple regression analysis with conflict resolution strategies as dependent variables and with
conflict at work, working values, and working awareness as independent variables revealed that
disrespect for foreign employees in relation to conflict at work affected confrontation,
cooperation, and avoidance. A confrontation strategy was selected when self-growth was not
emphasized and a cooperation strategy was selected when it was emphasized. Furthermore, a
confrontation strategy or avoidance strategy was chosen when adaptation and taking root in the
workplace was not recognized.
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