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Factors Influencing Care Managers Sharing and Management of Home-care User
Information
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To identify factors influencing sharing and management of information about
home-care users, we surveyed awareness and behavior among care managers (long-term care managers in
Japan; hereinafter, “ CMs” ) concerning sharing and management of user information. The survey' s
first stage was a questionnaire distributed in FY2015; the second stage was interviews, based on
results of the questionnaire, with CMs about what they think and do about information-sharing. Home
care requires CMs to collaborate with both formal care providers (under the governmental long-term
care system) and informal care providers (outside the governmental long-term care system), so CMs
must share and protect user information in a well-balanced way. The survey shows that their
accumulated work experience and learning about support by other CMs changes their awareness of and
behavior concerning information sharing. The survey findings will be reflected in initiatives to
upgrade the effectiveness of CMs.
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