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The effect of CBT based communication skill training program for nurses and
midwives in perinatal loss care: A randomized controlled trial
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In order to provide individually tailored care for parents who have lost
their baby due to perinatal loss, we developed a communication skills training (CST) program for
nurses and midwives. This random controlled trial was based on Bandura’ s concept of self-efficacy.
The study aimed to verify the effectiveness of this program.

Results indicated that self-efficacy in communication with bereaved parents significantly increased
in the intervention group. Anxiety and difficulty regarding providing care were significantly
reduced, and scores for communication skills were significantly increased. Moreover, the percentage
of nurses who used communication skills that elicited parents® concerns was significantly increased.
Compassion fatigue score decreased and the self-compassion increased, although no significance was
found. This CST program may facilitate communication between nurses or midwives and parents and may
allow patients to be provided with individually tailored care.
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