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A Study on the Overall Satisfaction Level of Senior Citizens who are Home-care
Recipients with Community Medical Welfare Services
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) The purpose of this study was to clarify factors related to the satisfaction
level of medical welfare services in the community for home-care elderly people living in remote

islands.The analysis target was 220 elderly people using 5 outpatient rehabilitation facilities in A
remote island area. As a result of statistical analysis, the item of “ information about (ill"s)
illness and treatment is shared among the welfare workers” is an influence factor of the
satisfaction level of medical welfare services, and those who think “ shared” are satisfied The
result was high.The results of this study suggest that welfare workers are required to provide
services based on medical assessment in the future.
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