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Development of a critical incident stress care system introduced resilience
promoting factors for fire company staff
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Aim: This study is to identify the factors affecting critical incident

stress for fire company staff. And development of a critical incident stress care system.Methods: We
conducted needs survey for fire company staff and an actual survey on mental health.Results:

Construction of a education system and Strengthen of a systematic support system were
extracted, and in an actual survey on mental health, the average score of Impact of Event
Scale-Revised is 21.1 + 16.7, and the average score of CES-D 1s 14.6 + 9.9. The Factors specified
in ISE-R were self-judgement, loneliness, over-identification, etc.Discussion:In order to maintain
mental health, we considered that it was important to establish an intervention system for
self-compassion and an organized support system and education system.
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