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Supporting patient’s decision making to find right access to medical care in
healthcare facilities with emergency medical services in Japan

Usui (Sasaka), Mihoko

2,500,000

2 241

Three surveys were conducted on the role of hospital staffs who support
decision making of which medical doctor to see at hospitals with secondary emergency. In the first
study, hearing survey was conducted at two hospitals within the Kanto region regarding the flow of
the patients up to the medical treatment and the support by health care workers, which resulted that

patients was assisted by clerical workers, nurses, and doctors, clarifying that the clerical
workers have anxiety in supporting patients. In the second study, 241 hospitals in Tokyo with
secondary emergency were surveyed, and resulted that the number of nurses was the most among
hospital staff in supporting patient in decision making. In the third study, a Delphi survey was
c?ndggteg on the competency of nurses who support decision making, and important items were
clarified.
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