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Development of communication skills to promote positive feelings for elderly
people with dementia by real-time emotional analysis
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The aim of this study was to develop communication skills for everyday life
activities which will provide positive stimulation for the elderly with dementia, by analyzing
positive emotions and feelings from speech data. After questionnaire and interview surveys of staff
in psychiatric hospitals, simulated scenes were set and speech data of healthy adults in these
situations were collected and analyzed. From the results, it was considered that it is possible for
care providers to conduct communication providing pleasant stimuli to elderly persons with dementia
in care situations even for a short time of period. It was confirmed that positive feelings arose
from situations of greetings and choosing, and also in discovery and achievement after trials and
errors. The results also suggest that expressions and behaviors that cannot be captured by speech
are related to feelings of pleasure.



behavioral and psychological
symptoms of dementia BPSD

128

61.7 36.7 34.4 34.4

23

BPSD

person-centered care

16
11 5 25.4

Mood Emotional Analytics Beyond Verbal

belief
friendliness happiness love
1

10 15



31(2) 43-49 2018.

2

Tsukamoto,M, Miyajima,N The
communication of the care provider and
response of elderly people in the
everyday life scene where pleasant
feelings result to the care provider of
elderly people with dementia 20th East
Asian Forum of Nursing Scholars  China,
Hong Kong 2017 3.

27
2017 6.



o

&)

®

*

TUKAMOTO, Mina

30608500

MIYAJIMA, Naoko

60229854



