(®)
2015 2018

A study on the impact of organizational tolerance for ambiguity on new product
development performance
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This study revealed that organizational high tolerance for ambiguity has a
positive impact on new product development performance. Particularly, in case of a radical
innovation project, if the organization is highly tolerant of ambiguity, then the project manager
takes advantage of ambiguity to implement various activities and proceeds the project. The study
also revealed that having an innovation hub enhances organizational tolerance for ambiguity.
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Cronbach’ s a

a =0.81



1 2 hz
0.760 0.419
0.719 0.475
0.655 0.582
0.648 0.479
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0.446 0.797
0.423 0.743
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0.590  0.658
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% 55.85 43.76
% 55.85 99.61
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