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This study develops an assessment system for Information and Communication
Technology (ICT) utilization in Japanese Small and Medium-sized Enterprises (SMEs) and analyzes
current status of ICT utilization in SMEs by using the system. This study assesses ICT utilization
in terms of three aspects: organizational ICT utilization maturity, ICT scope, and ICT effect. A
mail questionnaire survey is conducted to collect data. Survey period is from late June 2017 to late
July 2017. The score of the organizational ICT utilization maturity is 3.98. Infrastructure
activity has the highest score of ICT scope (2.81), followed by operations (2.63) and outbound
logistics (2.61). Infrastructure activity also has the highest score of ICT effect (1.98), followed
by human resource management (1.90) and outbound logistics (1.84). This study also examines the
relationship between customer value and organizational ICT utilization maturity.
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