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The main objective of this study is to reveal the mechanism of
buyer-seller relationship from a network perspective.

To achieve the above objective, we conducted the interview research and the subsequent survey
study. The result of interviews with 8 purchasing managers revealed that they were recently
concerning about the issues, related to supply chain disruption, business continuity, and corporate
social responsibility (such as fair trade practice). Based on the findings of the interviews and the

knowledge obtained from the literature reviews of supply chain resilience we built a hypothetical
model. With a support of Institute for Supply Management Japan, we conducted the questionnaire
survey with the member firms to test the model. The prompt result was presented at the Kyushu Bukai
Conference of Japan Society of Marketing and Distribution.
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