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Qualitative evaluation of midwifery care in the hospital midwifery system

Mizuno, Shoko
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This study was conducted to clarify evaluations of care in the hospital
midwifery system . First, interviews were conducted with mothers who had used the in-hospital
midwifery system to identify needs in midwifery care. Next, the analysis of the interviews were used

to create a questionnaire on satisfaction, which was administered in two stages to mothers who had
given birth within the past three months. The results revealed that few mothers were aware of having
received ongoing care, but there was a tendency for a high level of satisfaction with care.
Furthermore, compared with mothers who had not used the system, mothers who had used the system
showed discrepancies in their evaluations of care in five items related to pregnancy, three items
related to delivery, and three items related to the postpartum period. Users of the in-hospital
midwifery system gave particularly high evaluations for “ care that the family finds satisfactory,”
thereby revealing a characteristic of care.
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