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There are four major findings. First, rural bus systems in the U.S. has an

optimal system size that maximizes both production efficiency and service effectiveness, and private

and public rural bus operators have different sources of inefficiencies. Second, practitioners
strongly prefer simple indicator system over production scoring system using production functions or

data envelope analysis. Third, performance-driven decision making in the transportation policy
emerged as a result of budget shortage. And fourth, in the case of Florida, performance management
worked well in organizational management, while it did not encourage ambitious target setting in
conditions of infrastructure.
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