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A Personality Estimation in Customer Generated Media based on Emotion Judgment
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In this research, we examined the method to estimate a virtual personality
in Customer Generated Media based on the articles submitted to SNS. We especially confirmed the
difference between blogs submitted after arranging author"s verbs and objects, and tweets submitted
without arranging. We also found out the difference between author®s virtual personality and author®
s real personality. Finally, we extracted the relationship between the five factor in Big Five Model
and emotion judgment algorithm to automatize personality estimation method.
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