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Due partly to an aging population, the needs for pharmaceutical service in
community pharmacy have increased in Japan and England. Japanese community pharmacist’ s main role
is to handle many prescriptions as much as possible. But English communitﬁ pharmacy is most first
access place for patients without prescription. This means, English ones have much Opportunities to
Demonstrate Expertise(ODE) as a profession. The principal aim of this study was to identify the

relevance between ODE and job satisfaction.
The results of the study, the necessary conditions of making for job satisfaction in community

setting are (1)to increase much ODE which has contact with patient and/or other healthcare
profession, (2)to be respected their professionalism from others. In terms of relevant of ODE and
Job satisfaction, although job satisfaction is strongly associated with ODE, in the cases of lacking

an appropriate respect from others, it could not provide job satisfaction.
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Q1 asked pharmacists about perceived frequency for each operation.

Q2-1 asked them which operations were perceived as an ODE.

Q2-2 asked them if obstacles were removed, which operations could be ODE.
Q3 asked them which operations could not be ODE.

Q4-1 asked them which operations provide job satisfaction.

Q4-2 asked them which operations gave rise job dissatisfaction.

Q5 asked them which operations should be increased and decreased.

Operation Q
JPN
Over-the-Counter (OTC) Sales
- Selling General Sale List Medicines 3.46 [EEEN 53 ofiEN 22 167 BN « 4 KB 27 K
- Selling Pharmacy Medicines (P) 3.54 [Eirl 54.6EE AR e s
Prescription
- Checking Prescription 4.54 EEN 923
- Prescription Question to Prescriber 4.30 iSOl 923
- Repeat Dispensing N/A
- Dispensing Prescription Only Medicines (POM) 4.54 X
- Prescription Intervention Service EW13 300
- Disposal of Unwanted POM (at Counter) N/A
Consultation
- Medicines Use Review (MUR) 4.54
- New Medicine Service (NMS) 469
- Prescriptions Optimisation 482
+ Support for Seli-Care 3.54
Promotion of Healthy Lifestyle
- Support Smorking Cessation 2.46 N
- Give Advice about Chronic disease (e.g. High Blood P) | 4.00
- Give Advice about Weight 3.08
Others
- Home-Visit Care Service 354 |
- Disposal of Unused POM at Home 2.85
* Flu Vaccination N/A
- Supervision of Methadone and Buprenorphine N/A
- Emergency Hormonal Contraception N/A |
ODE Job Satisfaction Job Satisfaction

ODE

ODE
Prescription Question to Prescriber
Medicines Use Review MUR



ODE (Japan)

* Checking Prescription

ODE (England)

* Checking Prescription
* Dispensing Prescription Only Medicine (POM)

Job Satisfaction

* Selling Pharmacy Medicines

= Prescription Intervention Service
* New Medicine Service (NMS)

= Prescription Optimisation

* Home-Visit Care Service

* Prescription Question to Prescriber
* Medicines Use Review (MUR)

Job Satisfaction

* Selling Pharmacy Medicines

* Prescription Question to Prescriber
* Prescription Intervention Service

* New Medicine Service (NMS)

* Prescription Optimisation

* Support for Self-Care

* Give Advice about Chronic Disease

* Medicines Use Review (MUR)

Job Dissatisfaction

* Repeat Dispensing
* Disposal of Unused POM at Home

Job Dissatisfaction

Dispensing Prescription Only Medicines
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