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The intervention program(consisting of four pillars: 1) operation of
emergency contact sheets, 2) training for care support specialists, 3) operation of local rules for
transporting elderly people, and 4) public awareness) was evaluated using the Cluster-RCT design. As

a result, iIn the intervention group, there were significantly many people who expressed their hopes
for spending the end their lives, and the rate that the hopes and actual conditions were consistent
was high, and the number of undesired emergency transportation at the final stage of their life was
reduced.

In the process evaluation, what was suggested as having contributed to improving outcomes was that
the care support specialists improved target persons® ACP readiness by providing ACP knowledge and
confirming companion-type support based on the relationship of trust, and the care support
sgegialistg were able to properly connect with medical staff Depending on the hope and the content
of discussion.
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