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The use of video materials with teachers™ images for promoting understanding in
e-learning: A psychological study focusing on empathy
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This study investigated the use of video materials with teachers’ images to
promote understanding in e-learning, and the main findings were as follows: (1) learners watched
the teachers’ motion images in the video materials; (2) learners preferred to watch the video
materials with the teachers’ motion images than those without the images; (3) learners felt

positively about the materials with the teachers’ motion images; and (4) empathy for the teachers
strengthened the learners’ preference of the video materials.
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