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A Study on Trip Chain Characteristics by Market Segments in Tourism Destinations
Using Big Data
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This stud% analyzes travel behavior characteristics in tourist destinations
of Japan such as "tourism zone" through big-data-based and questionnaire-based analytical methods,
in order to provide policy recommendations for better tourism zone development. First, effects of
level of service of primary transport services to a tourist destination on number of tourist
arrivals and time duration of their stay are analyzed using position-based big data. Second,
potentials of social media use and information provision for promoting time spent and consumption
are evaluated through questionnaire and field surveys. Third, characteristics of willingness-to-pay
to local secondary transport services are analyzed through questionnaire surveys at several tourist
destinations. Finally, policy recommendation for better tourism zone development focusing on
improvements on primary and secondary transport service level and, on local tourism promotion

organization.
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