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Comparative law and policy research on various methods for relieving and
deterring consumer damage, and how these work together and in combination

MATSUMOTO, Tsuneo
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In this research, we conducted comparative law research on various methods

for relieving and deterring consumer damage, and how these work together and in combination in major
emerging countries such as Brazil and China, as well as developed countries such as Germany,
France, United Kingdom and the United States. In particular, we focused on what kinds of methods are
permitted according to the various actors such as consumers, consumer groups, business groups,
administration, and prosecutors. A detailed comparison of the situation in each country shows that
it is not enough to simply grant rights to consumers or consumer groups. It is also essential that
government plays a more active role in various situations.
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