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What is necessary for companies to pursue safety and security and become a
reliable organization? We argue it from the viewpoint of High Reliability Organization (HRO). We
translated the book “ Managing the Unexpected 3rd ed.” , which is written by Weick and Sutcliffe,
representative researchers in the field. The academic impacts of this research are (1) to present
the concept of "High Reliability Organizing" which is related to safety and security, (2) to discuss

new perspectives In organization theory, such as social constructionism, institutional theory,
practice theory, and discourse theory. The social impacts are (1) to show the applicability of the
concept of HRO to a wide range of organizations such as educational institutions and self-supporting
organizations, not to mention Japanese companies, which strongly require safety and security, (2)
to clarify the importance of an organizational perspective in cyber security.
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