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Fujisawa, Kazuko

3,400,000

To clarify the reasonable accommodations for persons with intellectual
disabilities by public libraries, the author examined the current status of public library use and
related needs among such persons and their families. Based on the results, appropriate approaches
were considered. Three public libraries adopted 10 approaches to address 4 areas: understandable
environmental considerations, understandable brochures, and library staffs’ attitudes and services.

These approaches served as model cases to promote library use among persons with intellectual
disabilities and reading support for them, revealing the necessity of respecting their needs and
directly communicating with them through cooperation between library staff and facility/office
employees when making reasonable accommodations for them.
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