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The determinant factors to promote environmental protection activities of
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The aim of this research is to explore the determinant factors to promote
Chinese retail companies’ activities for environmental protection. We have conducted following
three surveys during the research periods: 1) the questionnaire survey to the consumers, 2) the
field survey at environmental protection agency of the government, and 3) the field survey at retail
companies in China.

Our result shows that the environmental protection policies launched by Communist Party of China
has more strong effect on Chinese retail companies’ pro-environmental activities than consumers.
Although, environmental concerns and awareness toward environmental problems of Chinese people is on

the rise, and we expect that the effect of consumers’ concern toward environment on retail
companies’ pro-environmental activities become greater in the nearly future.
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