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Consumer Education Program Development and Assessment in University First Year
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I conducted a study on consumer education program development and assessment
in university first year. A consumer education for university first year was designed according to
a literature survey, and repeated trial classes and assessments were conducted. In 2018, classes
were held based on the program developed based on the outcome of these trials, and One Page
Portfolio Assessment OPPA was used as the assessment method, as well as text mining which was used
for the analysis. It was then understood that one of the ways to promote consumer education in
universities would be to include it and practice it as a part of the first-year experience.
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