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Research of exhibition commentary method to improve the museum experience UXD
trials at the natural history museum
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We tried two ways that commentary can better understand the museum
exhibition. The first, we tried analogue method at the special exhibition. We arranged from four to
eight commentaries and hands-on models in three-dimensions centering on the specimen. The second, we

tried at the permanent exhibition. When a visitor takes a picture with a tablet application, the
tablet recognizes the specimen and a description of the specimen is displayed on the web. Simply
put, visitors can choose from the many explanations they need, in both analog and digital ways. Both
have advantages and disadvantages, but generally speaking, the analogue way is suitable for large
specimens, and the digital way iIs suitable for small and medium-sized specimens.
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