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A Study on the Trends and Issues of Tax Free Shops in Japan

KAWAMOTO, Mitsuhiro
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The number of foreign tourists visiting Japan in 2018 surpassed 30 million
people. Thus, tax-free shops (or duty free shops offering goods sans consumption-tax) are becoming
increasingly important due to the economic effect that spending by foreign tourists has on the
domestic market. The author investigated the current situation and problems affecting duty-free
shops after the rapid increase in foreign tourists, the consumption tax increase, and changes to the

tax-exemption system. The study also shows the impact on different regions and differences among
stores. Furthermore, in order to expand the effect tax-exemption has on foreign spending, the author
conducted a study to model the current conditions of tax-free shopping by foreign travellers. The
model was applied in various regional airports and to stores of varying size, including small and
medium sized stores.
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